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Situation 
Aio Wireless and Cricket Wireless were merging with Cricket remaining as the name, with all of Aio’s products and services. The old Cricket 
and Aio websites needed to be redesigned to promote the upcoming merger, and the new Cricket website needed to be designed for the 
launch of the merger.  

Solution 
I was the UX writer and strategist for the redesign of the old Cricket and Aio website announcing the merger, and the New Cricket website 
that would launch after the merger. I worked with a team of 30 people including developers, researchers, designers, and Business analysts 
under high pressure and tight deadlines to be ready for launch. 

Result: 
I wrote the content, micro copy, error messages, validation messages, product and plan descriptions, and hover text for the site. I was also 
part of the team that tested the website before launch. The sight launched successfully. 

Achievements | Lessons learned 
Achievements: 

• Writing content design and strategy for 3 websites simultaneously 
• Creating wireframes and testing the site to ensure if was ready for launch 

Lessons Learned: 

• Sleep is a good thing 
• UX researchers are valuable team members  
• User testing is important as the data doesn’t lie 
• Having a good team is essential for project success. 
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