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Aio Wireless

Situation

Aio Wireless and Cricket Wireless were merging with Cricket remaining as the name, with all of Aio’s products and services. The old Cricket
and Aio websites needed to be redesigned to promote the upcoming merger, and the new Cricket website needed to be designed for the
launch of the merger.

Solution

I was the UX writer and strategist for the redesign of the old Cricket and Aio website announcing the merger, and the New Cricket website
that would launch after the merger. | worked with a team of 30 people including developers, researchers, designers, and Business analysts
under high pressure and tight deadlines to be ready for launch.

Result:

| wrote the content, micro copy, error messages, validation messages, product and plan descriptions, and hover text for the site. | was also
part of the team that tested the website before launch. The sight launched successfully.

Achievements | Lessons learned

Achievements:

e Writing content design and strategy for 3 websites simultaneously
e Creating wireframes and testing the site to ensure if was ready for launch

Lessons Learned:

e Sleepisagoodthing

e UXresearchers are valuable team members

e Usertestingisimportant as the data doesn’t lie

e Having a good team is essential for project success.

Wireframes:
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Whan you do tings like amall, browse the wab, of stream video

you'ro using data.

« Aftor you usa 2GE of data, spoeds are reduced for the reat.

your monthly cycl.

Yourt il hava data access but soma applcations may

poriorm more slowly.

Close to using all your high-speed data?
You can change your plan or add an extra GB of data. Using

Wi-Fi wil halp lowar data usaga.

Boms in Cart Modal
ltems Alrsady in Your Cart

‘You can continue [adding a Ina/upgrading your davioa) with the items in

your can. Soloct View Cart %0 continuo with ™0 foma balow or Clear
Cart to seloct a now dovica and sanvico plan.

Device

(<}

Device Nome. $200

1t VOhpica ettt 3urd Wb horum cmnil eum 10ape bt oot vokipios
ko 1L when e ot o

ot aum et i 150 saece v
COTMOD ks G VoL

cure cocumrium cubusen

Service Plan

Smart Pian, $40
¥IND CONENGRT QU MOKSCE O o MOMNO OB 0! VIV e Krum of St Ko
okt O i Cokmmces SOl IMpeck AT qua K90 AT Gud

TGrItmOn Sakctus ort Impadt orimi o

Close

Gat 5M Dotalls Modal

Get a New SIM Card

Do you have a naw davico hiat noods a derant azod SIM card? Did
youl iose your SIM card or has & becoma damagad
to quickly and easlly order 2 now SIM card.

? Got stariad horo

£
=

e

Eait Cart arivas to tho
appeopriato verskon of 111
Shop - Cart dapanding on
o toms 0 the cart.
Cloar Cart wil continue to
801 Zip Code.

Close iink or X button
dlosas the modal and o
customar wil stay on the
Overviow page.

Contirm Autio Pay Oft Modal

Turn Auto Pay Off

Aro you 570 you want 10 rn Ao Pay oft? it you do, you will need

Yes bution drives to 213

12 pay your bl manualy each month.

Lina Max Hoachoa Modal

Line Max Reached S
Each account can caly have X inas. You curontty

havo X linas on this account and cannot add any
moro at this Smo.

OK betton of X button
clozas the modaf and
the customer wil stay on
he ovorviow page.

Add a Lina Hold Modal

Add a Line Hold

Wiéo can only add ines ono at a time. Each naw lino
has 1o bo aothated baforo & can bo added.
‘You cumontly have a naw Eno yot
activated.

‘OK button or X bution
clogen o modal and
0 customar wil stay on
0 CvOrVIaW Page.

Wed Jun 08 2014

: V1S
DOCUMENT CONFIDENTIAL . .M'




201.1 My Aio - Overview - Single Line Default

[ |

S_Ao_Wateito_Amotations_v06_DN_mc_vd

@ ) Welcome Firuthane | Log Oct | Activate | 1 Cet (0)
ale.... | ©~ S| MR | e s [ ]
| Oventow  PunaFoatreDetals  UsageDetals  Paymants My Profi K",;j
Account: 266100014 | (123) 4567890 | Pay by 07242014 | =
Hi Joan!
Don't miss out - Pay by Your credit $5.00
You owe $35.00
29 July 24th n®
Days Left Your monthly servics total iz $40.00

(& (123) 456-7890 (Phone)

Auto Pay o I . /| Share the Aio Love
2 Hotor your friends and tamily and
Why not try Auto Pay? it's a commniont and secoroway you both got $x.
o pay aach month. i
: GstSnmd>%
Your Lines (1) Add a Line &)/

Main, Modol Q
Dovico 1D - 12345675001212

[ .
{#2> Aio Protsct (montnly}

2 Aio Gig (monthiy)

Aio International (one-time)
(#) View Details/Change Features

@

115 of 200 mirnses used

&> ProPian+ 2 - G
(8 View Detaiis/Change Plan High Speod Data (up t 6GB) Piaduced
Learn about data usage Ppeac
4 +
iFoatures i

Wwpm&a«amwsﬂm =

f4 @ Looking for Accessories?  Shop Now > <)

Nead help?

@

Blaceers & Daer | Nows | Peiveccy Pty | Tortrm of U | Wesnss Agrearret | Cortact L | Cawes
©2075 Ao Waeiesies LLC, AB rights ssservod.

f RS

Foliow Ao

10.

1n.

12

Bill Details link
On click display 4201_Bal Dotals Modal.

Pay button
On click display 204 My A - Paymonts.

Auto Pay toggle

¥ FIN ks roquired than show Entar Account FIN Modal (see ¢201 - Modais) first. Only show madal
©n0a Par sassion.
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Get Started
On ciick display Roterrals landng page.

Add a Line
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comactly.
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Phone Number
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Plan and Data

Omplay tha plan name and tha that has bean *

View Detaile/Change Plan
G ciick dizplay 202.1 My Alo - Flan Dotalis - Singlo Ling.

Data Usage Mster

This araa wil dynamically display the usar's current monthly Laage of data (In this examplo 9GB). As
shown In o statas abown, the mater showld bo green untt the user roaches 5056 of thair high-apsed
data usage. At that tima # changes 10 yellow color. Onoe wsage reachas 75% or higher & changes to
rod color. Whnen I raachas 100% of tholr data usage it remains red, bt o Heducod Spoads crdle &
fikod.

£ 0 usar removes of purchases data part way through the month the meter i updatod 1 reflect
rolatve wusage. Adaitionally. it shouid update if the customar changes thelr plan.

At tho baginning of anch Biling cycka tha moter roturms t0.0.

Learn about data usags
On ciick display the Laam More Aboet Data Usage Modal (360 c201 - Modals).

Featurss
Dxsplay all featuros on this phone numbor. If thore ara no faatures on the account than display ooly a
Iini that says Acd Features and Inks to 2021 My Al - Plan Datals - Singla Ling.
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View Detailz/Change Featuree
On click dspiay 202 1 My Ak - Plan Datadls - Singlo Lina.

Feature Meter(z)

Display mators as appropriato for features that have a imited amount of SMS or woica. Uso tha sama
guidalines for color and parcent usage dsplay as Data Usago Matar. For minutos, the meter should alko
display the user's cumant amount of usage (1. 36 minutes, 105 mnutes) as shown bolow.

Usage Details
On click dspiay 203.1 My Ak - Uaage Dotals - Singlo Lina.

Resst Voicemail Pasecode
On click dspiay 207 My Al - Resot Volcamall Passcods.

Upgrade Devics
On clck dspiay Berns In Cart Modal. Entor Account PIN andior 501 Zip Code modais a5 describod in
annotation 5 Afor any necassary modaks are displayed, continue to 603 Upgrade Landing

Upgrade Details
On click dspiay o Upgrade Dotasis Modal {500 4201 « Modals).

Get a New SIM Card
On click dspiay 250 My Al - Purchase New SIM For Existing Lin - Step 1,

. Get a New SIM Details

On click depiay the Gat SIM Datalls Modal {500 c201 - Modais).

. Vieit Shop

On click dspilay 107 Shop - Accessores without dsplaying the 2ip code modal. ¥ the customar has not
akoady visitod tho Shop soction and has entarod a Zip coda, pro-populata the 2ip code saved to thor
account.

FirstName

First Nama onlly should bo displayed hasa in the format that the user typad £ (not all caps). On click dispiay
201 My Al - Ovarviaw.

. Log Out

On click og the user out. ¥ o customar i witn My Alo dispiay 1 Sign In o Sagstor. it e user & not
within My Al stay on the sama paga.

Activats
Activane should now appoar in tho hoadar within AMSS, on click display 21 Activato.

Cart

Cart should appear winin AMSS and hold any foms added from the Shop section. Boms In the cart can bo
usad for Add a Line or Upgrade Davica. loma in the cart will ba ignarad it the user changes plan, adds
foaturas or gots a now SM Card.




