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Ada has 7 years of experience in UX writing and conversational design. She has 
worked in the Financial, medical, and technology industries for Google, Mayo Clinic, 
EY, Accenture, USAA, and Intuit. She is an advocate for the people whose products 
she works on and a team player who takes the initiative to quickly adapt the brand 
tone and voice across all communications. 

C O N V E R S A T I O N A L  D E S I G N E R

C O N T E N T  D E S I G N E R

C R E A T I V E  F O R C E  F O R  H I R E

Ada Burch
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C L I E N T  S T O R Y

I was chosen to be the UX content designer with a deep understanding of 
conversational design and user experience best practices to write the user 
interface for the products. I worked with extensive teams in the fast-paced 
environment to create flows and dialog that matched business objective, 
increased under engagement, and followed best practices. Achievements:

•  Boosted user experience metrics through impactful, test-driven content.

• Helped define Gemini’s tone across new devices and use cases.

• Built scalable systems for consent, confirmation, and error messaging.

• Influenced decision-making through strong content strategy and UX insights.

The Details

Google DeepMind was rapidly developing Gemini 2.5, a cutting-edge AI system 
designed to assist users across smartphones (Samsung), in-car systems (Auto), 
and wearable tech (Fitbit). As these platforms evolved, so did the need for 
clear, intelligent, and human-centered content to support interactions, guide 
users, and reinforce trust in the AI’s capabilities. 

G O O G L E  D E E P M I N D

Google DeepMind Gemini 2.5  
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Google DeepMind Gemini 
2.5 

P R O J E C T  D E TA I L S

Ada Burch  Conversation & Content 
Designer

I partnered with product designers, researchers, engineers, and product 
managers to ensure the content aligned with the technical constraints and user 
needs. I also contributed to frameworks and string libraries that could scale 
across Gemini’s ecosystem, ensuring consistency and coherence across 
touchpoints.

• Delivered end-to-end content for Gemini Extensions notices on Gemini 
Watch and Gemini Auto.

• Wrote user-friendly and effective error strings for Gemini on Samsung S25, 
Apollo error messages, and GoWatch error punts.

• Refined Gemini’s Processing Indicator Strings and Workspace Extension 
Confirmation flows, aligning microcopy with business goals while 
simplifying user understanding of complex AI actions.

The Approach
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Google DeepMind Gemini 
2.5  

P R O J E C T  D E TA I L S
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C L I E N T  S T O R Y

• 30% increase in patient engagement across redesigned pages 

• Unified messaging that reflected Mayo’s commitment to care, trust, and 
excellence 

• More inclusive, accessible content that resonated with a global audience 

The Details

Mayo Clinic, the number one hospital in the U.S., set out to redesign its website 
to better reflect its values of diversity, accessibility, and patient-centered care—
and to meet the needs of millions of patients seeking guidance and connection. 
With over 2 million monthly views across its top pages, the site needed to 
inspire trust, guide patients, and reflect the real people it serves. 

The Story of Mayo Clinic Unfolds
M A Y O  C L I N I C

[INSERT WORK SAMPLE HERE]
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The Story of Mayo Clinic 
Unfolds

P R O J E C T  D E TA I L S

Ada Burch  Content Designer

• Made medical information more approachable and relatable 

• Elevated Mayo’s story through cohesive, values-driven messaging 

• Prioritized accessibility and inclusivity for a broader, more diverse audience 

I partnered with cross-functional teams to reimagine content not just as a 
strategic experience. I guided voice and tone and built storytelling frameworks. 
I led content teams into key meetings with leadership, helping shape project 
goals, define user-centered approaches, and align evaluation criteria to 
measure success.

[INSERT WORK SAMPLE HERE]

The Approach
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C L I E N T  S T O R Y

• Increased overall usability by 18, according to internal usability testing.

• Decreased technical debt, reducing complexity and streamlining future 
maintenance.

• Improved chatbot performance and contributed to faster task completion 
and higher customer satisfaction scores.

• Reduced product-related software issues by 15%, helping engineering teams 
move faster with fewer bugs.

The Details

A major bank was struggling with low digital engagement and customer 
frustration stemming from fragmented virtual support. Their chatbot and 
virtual assistant tools offered limited functionality and frequently 
misinterpreted customer intents, leading to increased call center volume 
and poor customer satisfaction scores.

A Bank in Need
F I N A N C I A L  S E R V I C E S

[INSERT WORK SAMPLE HERE]
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A Bank in Need
P R O J E C T  D E TA I L S

Ada Burch  Conversational Designer 

• Led strategic conversational content initiatives and determined needs, 

objectives, approaches, and evaluation criteria that expanded customer 

reach and increased customer engagement by 18%.

• Designed end-to-end conversational experiences, including chatbot flows 

and virtual assistant interactions, across customer-facing platforms that 

simplified interactions and added value propositions.

I Collaborated with cross-functional teams including Product, UX Design, 

Engineering, and Business to integrate conversational logic into digital tools, 

resulting in a higher customer satisfaction. 

The Approach
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A Bank in Need
P R O J E C T  D E TA I L S

Ada Burch  Conversational Designer 
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